
DEQ central office
Street address

629 E. Main St., Richmond, Va. 23219

Mailing address
P.O. Box 1105, Richmond, Va. 23218

(804) 698-4000
1-800-592-5482 (toll-free in Virginia)

TDD (804) 698-4021

DEQ’s mission
Virginia’s diverse geography and abundant 
natural resources benefit agriculture, industry 
and commerce and provide a rich environment 
for people, plants and wildlife. To ensure the 
continued vitality of what the Commonwealth 
has to offer, the mission of the Department 
of Environmental Quality is to protect and 
improve the environment for the well being of all 
Virginians. 

Protecting the environment 
DEQ administers state and federal laws and 
regulations for air quality, water quality, water 
supply and waste management. In addition, other 
programs cover a variety of environmental activi-
ties, such as improving the ability of businesses 
and local governments to protect the environ-
ment, and offering technical and financial assis-
tance for air and water quality improvements.
Through its six regional offices, DEQ issues permits, conducts inspections and monitoring, 

and enforces regulations and permits.

Working with you
Meeting Virginia’s environmental challenges is 
a cooperative effort that involves communities, 
businesses, educators, government agencies 
and many more. DEQ collaborates with these 
partners to enhance the quality of our environ-
ment and to strengthen the role everyone plays 
in environmental protection.

Communities
DEQ’s community involvement efforts strive 
to inform people of environmental activities 
and improve opportunities for public participa-
tion. There are many situations where DEQ 
and community members can work together. 
Individuals and organizations may participate 
in community meetings and public hearings; 
comment on permits and regulations; volunteer 
with citizen groups that monitor water quality; 
help develop cleanup plans for “impaired” 
streams, rivers and lakes; and nominate waters 
of exceptional quality for special designation.

Clean air,
clean water,
clean land...

Find information on the DEQ web site
www.deq.virginia.gov

Air quality forecasts
Environmental data

Fact sheets
 Laws and regulations

Permit Expert – online permit guide
Public calendar
Public notices

Status of air, water, waste permits

clean Virginia!
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Southwest Region
355 Deadmore St.
P.O. Box 1688
Abingdon, Va. 24212
(276) 676-4800

Blue Ridge Region
Roanoke Office
3019 Peters Creek Road
Roanoke, Va. 24019
(540) 562-6700

Lynchburg Office
7705 Timberlake Road
Lynchburg, Va. 24502
(434) 582-5120

Valley Region
4411 Early Road
P.O. Box 3000
Harrisonburg, Va. 22801
(540) 574-7800

Northern Region
13901 Crown Court
Woodbridge, Va. 22193
(703) 583-3800 

Piedmont Region
4949-A Cox Road
Glen Allen, Va. 23060
(804) 527-5020

Tidewater Region
5636 Southern Blvd.
Virginia Beach, Va. 23462
(757) 518-2000

DEQ Regional Offices Businesses
The environmental excellence program at DEQ 
encourages the development of environmental 
management systems, which enable participants 
to improve their practices and reduce pollution 
voluntarily. DEQ also promotes programs that 
reduce mercury at businesses, medical waste 
at hospitals and water pollution at marinas. To 
improve neighborhoods and foster economic 
growth, the agency also encourages the cleanup 
of brownfields, which are unused commercial 
and industrial properties. 

Educators
DEQ helps train educators and community vol-
unteers through several significant initiatives. 
The agency manages environmental education 
programs that include education for air and 
water quality, and training to meet the Virginia 
Standards of Learning. DEQ also coordinates 
Virginia Naturally, the Commonwealth’s environ-
mental education initiative. Virginia Naturally is 
a gateway to resources and information about 
the environment via the web at www.vanaturally.
com.

Government agencies
DEQ’s government agency partners at the local, 
state and federal levels also help protect Virginia’s 
environment. Through these partnerships, 
DEQ promotes recycling and the prevention of 
pollution and litter, protects Virginia’s coastal 
areas, reviews the environmental impacts of state 
and federal projects, and encourages voluntary 
measures that safeguard natural resources.

Environmental permits
To protect people’s health and Virginia’s natural 
resources, DEQ issues environmental permits to 
businesses, local governments, and state and 
federal facilities. Permits establish safe limits for 
pollution and protect our air, water and land. 

Inspections and enforcement 
DEQ inspects and monitors permitted facili-
ties, ensuring that they comply with regulations 
and permits. The agency conducts announced 
and unannounced on-site inspections, and 
requires permit holders to submit periodic status 
reports detailing the amount and type of pollution 
released from their facilities. In cases where 
permit requirements are not met or where regula-
tions are violated, DEQ focuses on helping bring 
facilities into compliance. Initial steps include 
offering technical assistance or seeking correc-
tive action. If appropriate, DEQ also may issue 
enforcement orders or refer cases to the Virginia 
Attorney General’s office for legal action.

Environmental monitoring and response
DEQ closely tracks and responds to environ-
mental conditions around the state. This includes 
monitoring air and water quality, issuing air quality 
forecasts, and working to restore the quality 
of waters such as the Chesapeake Bay and 
Virginia’s rivers. DEQ also investigates fish kills, 
oversees cleanups at environmental incidents 
such as fuel and chemical spills, and conducts 
special studies to investigate environmental con-
tamination and its sources. 
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